JSTOR® ARCHIVE LICENSE AGREEMENT

(Pleasetype or print clearly)
Licensee (Institution) Name:

Licensee Address:

Agreement Date:

Contact Information: Please ensure thisinformation remains current by providing regular updates.

Licensee Primary Contact:
(responsible for overseeing participation)
Attn:

Licensee Technical Contact:
(responsible for providing I P information for access)
Attn:

Address: Address:
Telephone: Telephone:
Facsimile: Facsimile:
E-Mail: E-Mail:

Licensee L egal Notice Contact:
(responsible for administering legal material)
Attn:

Address:

Telephone:

Facsimile:

E-Mail:

JSTOR Legal Notice Contact:

Attn: Nancy Kopans, General Counsel
JSTOR

149 Fifth Avenue, 8" Floor

New York, New York 10010

United States

Telephone: (212) 358-6400
Facsimile: (212) 358-6499
E-Mail: nk@jstor.org

If thislicenseisto cover multiple campuses, please list the campuses below:
Note: JSTOR may consider certain campuses to be separate institutions, and fees and license terms will

be determined accordingly

Campus| P Information (addresses or domain rangesfor computerson your campus(es)):

Note: This Agreement isintended to cover theentire Licensee identified above as of the date of this
Agreement, including al departments, campuses, and professional schools. Therefore, please include IP
information covering the entire Licensee. If IP information is not available upon completing this
Agreement, JISTOR User Services staff will contact the Technical Contact listed above to obtain the
information and initiate access. JSTOR reserves the right to delay access or cancel this Agreement if

adequate | P information is not provided.

Areyou currently using aproxy server to provide access to restricted resources? Yes No

If yes, please provide the | P Information of the proxy server:

If yes, please also provide the URL of the webpage that offers information about how to use the proxy:

Do you have plansto do so in the future? Yes

No

Do you provide to users any other means of access to restricted resources from machines outside of your

campus |P domain? Y es No

Theparties agreeto be bound by thetermsand conditions of theJSTOR Archive License
Agreement attached hereto, in witness wher eof the parties have set their hands as of the

Agreement date above.

LICENSEE
BY:

NAME:

TITLE:
© 2001 JSTOR

JSTOR

BY:

NAME: Michael P. Spinella
TITLE: Executive Director
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JSTOR ARCHIVE LICENSE AGREEMENT

THISLICENSE AGREEMENT (this“ Agreement”) is entered into by and between JSTOR, a
United States not-for-profit corporation f ormed under the laws of the State of New Y ork (“JSTOR”), and
the Licensee specified above as of the Agreement Date.

In consideration of the mutual promises contained herein and other good and valuable
consideration, the receipt and sufficiency of which are hereby acknowledged, the parties agree asfollows:

1 DEFINITIONS
“Agreement Date” meansthe date first above written.

“Archive” means the electronic archive of journals provided by JSTOR according to the terms of
this Agreement, as well as portionsthereof or Materials (as hereafter defined) contained therein.

“Authorized Users’ means persons who are authorized to use Licensee' slibrary facilitieswho (a)
are affiliated with Licensee as students, faculty or employees or (b) are physically present inthe Library
(as hereafter defined).

“Derivative Work” means awork based upon one or more preexisting works such asa
modification, enhancement, adaptation, translation, abridgment or any other form in which such
preexisting work may be transformed or i ncorporated and which, if prepared without authorization of the
owner of the copyright or other intellectual property right in such preexisting work, would constitute an
infringement of such right.

“Intellectual Property” means any trademarks, issued patents and patent applications, copyrights
and copyright registrations and applications, rightsin ideas, designs, works of authorship, Derivative
Works, and all other intellectual property rights relating to the Archive.

“Library” means Licensee' slibrary building(s).

“Materials’ means any portion or portions of journal content in, or printed from, the Archive.

“User Rules” means those terms and conditions for use of the Archive that appear on certain
screen displaysin the Archive as such may be amended from time to time, or that are otherwise provided
to Licensee or to Authorized Users by JSTOR. The User Rules shall include, but not be limited to, the
right to make one printed copy, and one electronic copy for storage purposes, of an article or articles
from the Archive, solely for an Authorized User’ s personal, noncommercial use.

2. CONTENT OF ARCHIVE; GRANT OF LICENSE

21 The Archive shall consist of the non-current issues of scholarly journals contained in
the Collections selected by Licenseein Schedule A. For purposes of this Agreement, “non-current
issues’ shall begin with the earliest published issue of each journal, and, depending on the journal,
continue until a date no more recent than one year prior to the most current published issue. A list of all
journals currently available in the JSTOR Collectionsis provided at
<http://www.jstor.org/about/collection.list.html> or upon request to JSTOR.

22 JSTOR hereby grantsto Licensee anon-exclusive license to use the Archive and to
provide the Archive to Authorized Users as permitted herein (the “License”).

3. USE OF ARCHIVE

31 Licensee shall not permit anyone other than Authorized Users to use the Archive, or
display or otherwise make available the Archive to anyone other than Authorized Users.
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3.2 No use that exceeds the User Rules may be made of the Archive other than as provided
herein. It isunderstood that the purpose of JSTOR isto provide effective preservation of scholarly
journals, and facilitate access to such journals by Authorized Users. Accordingly, Licensee may not
utilize the Archive for commercial purposes, including but not limited to the sale of Materials, fee-for-
service use of the Archive, or bulk reproduction or distribution of Materialsin any form; nor may
Licenseeimpose specia charges on Authorized Users for use of the Archive beyond reasonable printing
or administrative costs. Furthermore, under no circumstances may Licensee (a) remove, obscure or
modify any copyright or other notices included in the Archive or the Materials; (b) use Materialsina
manner that would infringe the copyright therein under the laws of any country; or (c) copy, download, or
attempt to download an entire issue or issues of ajournal from the Archive or substantial portions of the
Archive. Licensee shall contact the publisher of ajournal in order to obtain a printed copy of one or more
entire issues of such journal.

3.3 Licensee shall use al reasonable efforts to protect the Archive from any use that is not
permitted under this Agreement, and shall notify JISTOR of any such use of which it learns or is notified.
In the event of violation of the User Rules, Licensee agreesto consider the imposition of further
restrictions on access to, and downloading and printing from, the Archive. JSTOR and Licensee shall
from time to time consult on the establishment of further measures to inform Authorized Users of the
availability of the Archive and of the User Rules.

34 In the event of any unauthorized use of the Archive by an Authorized User, (a) JISTOR
may suspend or terminate such Authorized User’s access to the Archive, (b) JSTOR may suspend or
terminate the access of the Internet Protocol (“1P”) address(es) from which such unauthorized use
occurred, and/or (c) Licensee shall suspend or terminate such Authorized User’ s access to the Archive
upon JSTOR'’ srequest.

35 It is understood that Licensee may wish to use the Archive for the purpose of fulfilling
occasional requests from other collections, a practice commonly called Interlibrary Loan. Licensee may
use Materia sthat have been printed from the Archivein Interlibrary Loan in accordance with U.S. and
international copyright laws and conventions. Only printed Materials, and not electronic copies of such
Materials, may be used in Interlibrary Loan. JSTOR shall provide, in apublicly accessible area of the
Archive, information to facilitate direct contacts with publishers for the provision of Materials or for
other permissions.

3.6 The parties shall cooperate in gathering data on usage of the Archive, and shall provide
such datato each other upon request. Notwithstanding the foregoing, the parties shall not provide data
from which an individual user could be identified, unless such disclosure is reasonably necessary for
pursuing aclaim or investigation concerning alleged violation(s) of the User Rules or isin response to a
subpoena, court order, or other legal proceeding.

4. DELIVERY; SUPPORT

4.1 The Archive will be stored at one or more locationsin digital form accessible by
telecommunications links between such locations and Licensee's or Authorized Users’ workstations.
JSTOR shall make the Archive available onlinein digital form to Licensee and Authorized Users within
ten (10) days of when this Agreement is signed and received by JSTOR and the Collection(s) selected are
publicly available, provided, however, that | P addresses or passwords shall have been provided to JISTOR
pursuant to Section 4.2 herein.

4.2 Accessto the Archive shall be controlled by JSTOR through the use of |P addresses
and/or, at JSTOR' s sole discretion, passwords. Licensee shall be responsible for issuing and terminating
passwords, verifying the status of Authorized Users, providing lists of valid passwords or sets of |P
addresses to JSTOR if applicable, and updating such lists on aregular basis. The terms and conditions of
this Agreement shall apply to any such updates. Licensee shall cooperate with JSTOR in the
implementation of additional security procedures as they are developed.

4.3 Licensee shall inform JSTOR if it makes use of a proxy server to provide access to the
Archive, or if it becomes aware of aproxy server that is providing such access.
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4.4 JSTOR shall provide support to Licensee and to Authorized Usersin accordance with
the terms set forth on Schedule B attached hereto and incorporated herein.

45 Licensee isresponsible for establishing and maintaining hardware and Internet access to
provide access to, and to transmit, the Archive to Authorized Users. Licensee understands that Internet
browser software is required to access the Archive. Schedule C attached hereto and incorporated herein
sets forth hardware platforms and browsing software required and/or recommended for accessing the
Archive. Licensee understandsthat from time to time the Archive may be added to or modified by
JSTOR, that portions of the Archive may migrate to other formats, and that the terms of Schedule C may
be updated.

5. FEES

5.1 Licensee shall make payment to JSTOR for the License granted herein pursuant to the
payment terms set forth on Schedule A.

52 Licensee shall be responsible for all costs associated with establishing accessto the
Archive as set forth in Section 4.5 above, including but not limited to any telecommunications or other
chargesimposed by carriers, proprietary network operators and I nternet access providers, or licenses for
browser software, if any, aswell asfor all costs associated with printing from the Archive. Licensee shall
further be responsible for all costs, feesand taxesrelating to Licensee's or Authorized Users’ use of the
Archive.

6. TERM AND TERMINATION

6.1 This Agreement shall continuein effect for three (3) years from thefirst day of the
calendar year that follows the Agreement Date, and will renew for successive one (1) year terms unless
earlier terminated by either party by written notice not less than ninety (90) days prior to the end of the
then-current term.

6.2 In the event that either party believesthat the other materially has breached any
obligations under this Agreement, or if (a) JSTOR believesthat Licensee has exceeded the scope of the
License, or (b) any payment due JSTOR pursuant to Schedule A attached hereto has not been received,
such party shall so notify the breaching party in writing. The breaching party shall have thirty (30) days
from the receipt of notice to cure the alleged breach and to notify the non-breaching party in writing that
cure has been effected. If the breach is not cured within the thirty (30) day period, the non-breaching
party shall have the right to terminate the Agreement without further notice. In addition, JSTOR may
terminate Licensee' s accessto the Archive immediately () if, in JISTOR'’ s reasonable opinion, the
cumulative effect of violations of User Rulesby Authorized Usersjustifies such termination, or (b) upon
Licensee' s bankruptcy or change of ownership.

6.3 Upon termination of this Agreement all online accessto the Archive by Licensee and
Authorized Users shall be terminated. Print copies of Materials may be retained by Licensee or
Authorized Users and used subject to the terms of Section 3 of this Agreement, which terms shall survive
any termination of this Agreement.

7. PROPRIETARY RIGHTS

7.1 Licensee hereby recognizes and agrees that the Archive and all Intellectual Property are
proprietary to JSTOR, subject to the rights of third partiestherein. Licensee hereby warrants that it will
not, during the term of this Agreement or any time thereafter, attach, dispute or contest, directly or
indirectly, JSTOR’sright and title in and to the Archive, nor assist or aid others to do so.

7.2 Neither party may use the other’s name or trademark(s) in away likely to cause
confusion asto the origin of goods or services, or to endorse or show affiliation with the other, except as
specifically approved. Notwithstanding the foregoing, (i) JSTOR may use Licensee' s name and/or the
name of the Library in brochures or other materialsto identify Licensee as aparticipant in JSTOR, and
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(ii) Licenseeis encouraged to use JISTOR’ s name to announce its participation to Authorized Users,
provided that Licensee supplies JSTOR with a copy of such announcements upon JSTOR’ s request.

7.3 Licensee may provide electronic links to the Archive from Licensee' sweb page(s), and
is encouraged to do so in ways that will increase the usefulness of the Archive to Authorized Users.
JSTOR will provide assistance to Licensee in creating such links effectively through supplemental online
instructions. Linking guidelines shall be provided in connection with the supplemental instructions and
shall provide that, among other things, Licensee agrees to cooperate in testing the links and to make
changesin the appearance of such links and/or in statements accompanying such links as reasonably
requested by JSTOR. JSTOR may request notification of the URL(s) of Licensee'sweb page(s)
containing such links. Other than the creation of such links, Licensee shall not modify, manipulate, or
create a Derivative Work of the Archive without the prior written permission of JSTOR.

8. REPRESENTATIONS AND WARRANTIES

81 Each party hereby represents and warrantsthat it is duly organized and validly subsisting
and has full authority to enter into this Agreement and to bind the party to the terms and conditions herein.
Each party further represents and warrants that it has caused this Agreement to be executed by aduly
authorized representative. Licensee represents and warrants that the contact information provided on page
one (1) of this Agreement and all updates thereto (“ Contact Information”) are provided with the full
consent of the individualsidentified and that the use of such information in connection with the
performance of this Agreement shall not constitute aviolation of any privacy or related law, regulation, or
policy. It isunderstood that the Contact Information shall be used solely in connection with the
performance of this Agreement, including but not limited to communicating with Licensee about JSTOR
participation.

8.2 Licensee further represents and warrantsthat it is organized and operated for charitable,
scientific, literary or educational purposes, or that it is a government entity, and that no part of the net
earnings of such organization inuresto the benefit of any private shareholder or individual

8.3 Licensee represents and warrants that (a) the list of 1P addresses and/or passwords
provided to JSTOR in accordance with Section 4.2 above is accurate and valid, and (b) Licensee shall
exert reasonabl e efforts to maintain sufficient security with respect to such | P addresses and/or
passwords such that no one other than Authorized Usersis or will be able to access the Archive.

8.4 Licensee represents and warrantsthat it is providing no | P addresses to JSTOR that
pertain to any campus other than those listed or indicated on page one of this Agreement, or for which
access has otherwise been agreed in writing by JSTOR. JSTOR reserves the right to assess additional fees
and require additional license terms or separate license agreements in the event that Licensee provides |P
addresses pertaining to campuses other than those listed or indicated on page one of this Agreement.
Licensee represents and warrantsthat it is not providing access to the JSTOR Archive to campuses other
than those listed or indicated on page one of this Agreement, or for which access has otherwise been
agreed to in writing by JSTOR. JSTOR reserves the right to assess additional fees and require additional
license terms or separate license agreementsin the event that campuses other than those listed or
indicated on page one of this Agreement, or distance education programs, are sought to be added in the
future.

8.5 The Archive has been developed and is maintained with reasonable professional care.
JSTOR shall use reasonable efforts to provide continuous availability of the Archive online subject to
periodic unavailability due to maintenance of the server(s), the installation or testing of software, the
loading of journals as they become available, and downtime related to equipment or services outside the
control of JSTOR including public or private telecommunications services or internet nodes or facilities.

8.6 JSTOR represents and warrants that use of the Archive by Authorized Usersin
accordance with the terms of this Agreement shall not infringe the copyright of any third party. The
foregoing shall not apply, however, to modifications or Derivative Works of the Archive created by
Licensee or by any third party, nor to improper usage of the Archive by Authorized Users. Subject to
constraints imposed by or in agreement with journal publishers, JISTOR shall use reasonable effortsto
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ensure that the journals contained in the Archive are complete and faithful replications of the print
versions of such journals. JSTOR makes no representation or warranty, however, and expressly disclaims
any liability with respect to the content of any Materials, including but not limited to errors or omissions
contained therein, libel, infringement of rights of publicity, privacy, trademark rights, moral rights, or the
disclosure of confidential information. Notwithstanding the foregoing, Licensee agreesto notify JSTOR
of any infringement, libel, or other claim pertaining to any Materials of which Licensee becomes aware.
Upon such natification or if JISTOR learns of such aclaim from another source, JSTOR may remove such
Materials from the Archive pending the resolution of such claim.

8.7 OTHER THAN THE EXPRESSWARRANTIESSTATED IN THISSECTION 8,
THE ARCHIVE ISPROVIDED ON AN “ASIS’ BASIS, AND JSTOR DISCLAIMSANY AND ALL
OTHER WARRANTIES, CONDITIONS, OR REPRESENTATIONS (EXPRESS, IMPLIED, ORAL
ORWRITTEN), RELATING TO THE ARCHIVE OR ANY PART THEREOF, INCLUDING,
WITHOUT LIMITATION, ANY AND ALL IMPLIED WARRANTIESOF QUALITY,
PERFORMANCE, COMPATIBILITY, MERCHANTABILITY OR FITNESSFOR A PARTICULAR
PURPOSE. JSTOR MAKESNO WARRANTIESRESPECTING ANY HARM THAT MAY BE
CAUSED BY THE TRANSMISSION OF A COMPUTER VIRUS, WORM, TIME BOMB, LOGIC
BOMB OR OTHER SUCH COMPUTER PROGRAM. JSTOR FURTHER EXPRESSLY
DISCLAIMSANY WARRANTY OR REPRESENTATION TO AUTHORIZED USERS, OR TO ANY
THIRD PARTY.

8.8 Licensee shall comply with all applicable laws and regulationsin its exercise of the
License granted herein. Licensee represents and warrants that it shall effect or obtain all non-U.S.
governmental or regulatory filings, registrations, and approvals required in connection with this
Agreement (“Approvals’), and shall pay any costs associated therewith. Licensee'sfailureto comply with
all applicabl e laws and regulations, or to effect or obtain Approvals, shall constitute material breach;
Licensee agrees to indemnify JSTOR for any costs incurred by JSTOR arising therefrom. Licensee shall
inform JSTOR of any laws or regulations of Licensee’s country that require any change to this
Agreement. JSTOR may terminate this Agreement if warranted by a change in any such laws or
regulations.

89 JSTOR shadll not be liable for any loss, injury, claim, liability or damage of any kind
resulting from the unavailability of the Archive, interruption of the services provided hereunder, or arising
out of or in connection with Licensee’ suse of Materials. If the Archive failsto operate in conformance
with the terms of this Agreement, Licensee shall immediately notify JISTOR, and JSTOR'’ s sole obligation
shall beto repair the nonconformity. In no event shall JISTOR'’ sliability exceed the fees paid to JISTOR by
Licensee, and neither party shall be liable for any indirect, special, incidental, punitive or consequential
damages, including but not limited to loss of data, businessinterruption, or loss of profits, even if advised
of the possibility of aclaim.

9. GOVERNING LAW

9.1 This Agreement shall be interpreted and construed according to, and governed by, the
laws of the State of New Y ork or United States Federal law, as applicable, excluding any such laws that
might direct the application of the laws of another jurisdiction. The parties expressly exclude, if
applicable, the application of the United Nations Convention on Contracts for the International Sale of
Goods.

9.2  Any controversy or claim arising out of or relating to this Agreement or the breach
thereof, shall be settled by arbitration, including joint and/or consolidated arbitration where practicable,
conducted in English, in New Y ork, New Y ork, in accordance with the Commercia Arbitration Rules of
the American Arbitration Association, and judgment on the award rendered by the Arbitrator(s) may be
entered in any court having jurisdiction thereof. The parties agree to exclude any right of application or
appeal to other than United States courtsin connection with any question of law arising in the course of
the arbitration, or with respect to any award made.

9.3  TheEnglish language version of this Agreement shall be controlling over any other
version.
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10. NOTICES

All notices given pursuant to this Agreement shall be in writing and in English, and may be
delivered by hand or by overnight carrier, or shall be deemed received within five (5) business days after
mailing if sent by registered or certified mail, return receipt requested. If any noticeissent by facsimile,
confirmation copies must be sent as specified above. Either party may from time to time changeits
Notice Address by written notice to the other party.

11. MISCELLANEOUS

11.1  This Agreement constitutes the entire agreement of the parties and supersedes all prior
communications, understandings and agreements relating to the subject matter hereof, whether oral or
written. JSTOR reservesthe right to modify the Agreement at any time if the modificationis one that
takes Licensee’ sinterestsinto account and that the Licensee can reasonably be expected to accept.
Licensee will be informed of modificationsin writing. Notwithstanding the foregoing, there shall be no
change in fees during theinitial three year term of the Agreement. A modification shall become effective
if Licensee does not object in writing to JSTOR within 60 (sixty) days from the time theinformation is
sent. In acase where objection is made, Licensee shall have the right to give notice of termination of the
Agreement.

11.2  This Agreement and any amendments may be executed in one or more counterparts,
each of which shall be deemed an origina, but al of which together shall constitute one agreement.

11.3  Nothing contained herein shall be deemed to create an agency, joint venture, or
partnership relationship between the parties.

11.4  Waiver of any provision herein shall not be deemed to be awaiver of any other provision
herein, nor shall waiver of any breach of this Agreement be construed as a continuing waiver of other
breaches of the same or other provisions of this Agreement.

11.5  If any provision or provisions of this Agreement shall be held to be invalid, illegal,
unenforceable or in conflict with the law of any jurisdiction, the validity, legality and enforceability of the
remaining provisions shall not in any way be affected or impaired thereby.

11.6  The parties hereto agree to execute, acknowledge, and deliver all such further
instruments, and to do all such other acts, as may be necessary or appropriate in order to carry out the
intent and purposes of this Agreement.

11.7  TheLicense herein granted is nontransferable and nonassignable. Licensee shall not
sublicense, convey, pledge, encumber or otherwise dispose of this Agreement, or any right, interest or
obligation thereunder, directly or indirectly, without the prior written consent of JSTOR. This Agreement
shall be binding upon any permitted successor to Licensee, or to all or substantially all of the assets of
Licensee.
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SCHEDULE A
COLLECTIONSAND PAYMENT TERMS

Licensee:
JSTOR Classification: Africa

The parties hereby agree that Licensee shall participate in the Collection(s) listed below. Information
concerning the content of the JSTOR Collectionsin the JSTOR Archive is available upon request to
JSTOR or at <http://www.jstor.org/about/collection.list.html>.

Collections

Arts& Sciences|

Arts & Sciencesl|

Arts & Sciences ||

Arts& Sciences |V

Arts & Sciences Complement

Biological Sciences

General Science

Business||

Thefeefor participation shall be:

Archive Capital Fee: $5,000
Annual Access Fee: $2,000
TOTAL: $0 (fee waived)

Payment Terms

Because Licensee is an ingtitution located on the continent of Africa, the total Archive Capital Fee and
Annual Access Fee shall bewaived. JSTOR will send Licensee an initial invoice reflecting the Archive
Capital Fee and Annual Access Fee have been waived for theinitia three year term of the Agreement

The following shall apply in the event fees are no longer waived:

JSTOR reservesthe right to re-evaluate the waiver of fees after the initial three year term of this
Agreement. Any ongoing payments provided for in this Agreement shall be paid in United States
Dallars, in an amount to be calculated and established at the time payment is due such that after deduction
for any taxes, assessments or charges levied, assessed or imposed which Licensee, JSTOR or any other
party shall be required to pay or withhold in respect to or calculated with reference to such amount, the
remainder actually received by, and due and payable to JISTOR shall be the amounts specified in this
Agreement. Any payments made more than thirty (30) days after they are due and payable shall be subject
to a10% annual interest charge.
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Should, at any time, payments required of Licensee be subject to government regulations or
prohibitions, Licensee shall useitsbest effortsto obtain such governmental authorization as may
from timetotime berequired by applicablelaw in order to promptly and duly meet the payment
obligations set forth above. If such authorization isobtained, paymentsdue shall be paid
promptly. Intheevent any law or regulation for thetimebeingin force shall prohibit or restrict
thetransfer of part or all of such payments, Licensee shall deposit in national currency, at the
gover ning rate of exchange, any sum or sumsthat may become due and payableto the credit of
JSTOR with such bank or other institution, if permitted, asJSTOR may direct. In theseinstances,
Licenseewill deliver to JSTOR thecertificate of deposit by Licensee in the account of JSTOR of
any paymentsdue. Nothing contained in thisprovision shall be construed torelieve Licensee of
its obligationsto make paymentsand to be diligent in its effortsto remit all paymentsrequired
under this Agreement to JSTOR in United States currency whenever there are no legal
impediments.
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SCHEDULE B
SUPPORT

JSTOR will offer the following support to assist Licensee and Authorized Usersin use of the
Archive. Thissupport will be provided by JSTOR at reasonable levels during the term of the Agreement.
The parties agree to discuss payment terms for support following the initial three-year term.

JSTOR User Services Librarianswill serve as contact pointsfor Licensee. Support will begin
with theinitial implementation of the JSTOR system. Librarianswill be available by email, phone or fax
from 9am to 5pm EST, Monday through Friday for feedback, problem-solving, or general questions.

The contact information for JISTOR User Services Librariansis as follows:
JSTOR User Services

301 E. Liberty, Suite 310
Ann Arbor, M1 48104-2262 USA

Telephone: +1 (734) 998-9101
Facsimile: +1 (734) 998-9113
EMAIL support@jstor.org

Installation procedures support will include:

Assisting with the implementation of the JSTOR system

Guidance with configuring the printer application on varying platforms

Initiating contact and communication with other JISTOR users

Providing general information, background materials, and information for further reading

Continuing support will include:
Troubleshooting to find solutions to individual problems
Regular system and project updates via newsl etters and email

Maintenance of discussion groups (listserv and/or email)

In addition, the User Services Librarianswill be responsible for the maintenance of help files and user
documentation available online in avariety of formats.
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SCHEDULE C
HARDWARE AND SOFTWARE REQUIREMENTS
The following hardware and software is required or recommended in order to access the Archive.

These requirements and recommendations will change as computer hardware and software technology
evolves. Up to dateinformation is available at http://www.jstor.org/about/equip.html

Minimum Requirements:
Internet connectivity
Graphica web browser
Mac, PC or UNIX workstationswith TCP/IP installed
Direct parallel or LAN-attached printer

Recommendations for Optimal Performance:

Internet connectivity with at least 1.5 mbits/sec datatransfer capacity

Monitor with resolution of at least 800x600

Using the most recent version of your internet browser (e.g. Internet Explorer 6,
Netscape 7, Mozilla 1.7) is recommended.

PostScript Level 2 printers offer highest speed printing when this option is sel ected.
Minimum of 32M of RAM memory

At least 12 Mb of free temporary disk space for downloading and printing articles
Printer memory: 4 Mb of memory isrecommended for 600 dpi laser printers;, memory
requirements for other printer configurations may vary
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